ada Email Module

Email module for ADA

Top-level Email Broadcast, powered by Mailtarget infrastructure.
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Overview

® Embedded inside ADA dashboard
@ Email Broadcast first, extensible to lifecycle and transactional email

@ Multi-tenant domain authentication and reporting
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Scope

@ Email Broadcast, Recipients, Templates, Domains, Reports
@ Channel remains supporting setup only

® Customer 360 supplies lists and segments
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Partnership model

@ ADA owns dashboard, contacts, and customer relationship
@ Client owns tenant domain and sender identity

@ Mailtarget supplies sending, deliverability, quota, and DNS rails
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How it works

@ Provision tenant quota
@® Authenticate sender domain with SPF, DKIM, DMARC

® Send campaigns and return reports into ADA
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Embed integration

® One embedded module surface
@ Signed tenant token for context

@® ADA module order stays intact
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Division of work

@ ADA: product surface, navigation, Customer 360 data, tenant UX
@ Mailtarget: email infrastructure, deliverability, DNS verification, reporting APIs

@ Shared: acceptance criteria, commercial packaging, rollout support
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Next steps

@ Confirm top-level Email placement
@ Confirm first client use case and quota package

@ Scope integration handoff and pilot timeline



